Section 7

Synthesis of (SR-related issues
ooout regulatory proctices,
complionce, reporting

Table 2.
Componies Held
Responsible for 2005

“First, make sure you do no harm. Pay workers fairly for the wealth they help you accumulate,
and don’t create and contribute to enormous environmental messes.” This sentiment was
expressed by a reader of the Chronicle of Philanthropy reacting to the billions of philanthropic
giving by businesses. It summarizes the point that compliance with agreed standards is

the basic expectation by the public of a responsible business. The BCCC'’s global scan
shows this same expectation by the countries surveyed. In 2005, more companies were

held responsible for the operational aspects of the business than expressions of corporate
citizenship.??

Companies Held Responsible for 2005

Product health/safety 87
Do not harm the environment 82
Treat employees fairly 82

Materials produced responsibly
High universal standards

Good quality at lowest price
Reduce human rights abuses
Prevent spread of HIV/AIDS
Reduce rich-poor gap

- Operational

Increase economic stability I Citizenship

Solve social problems
Encourage employees to volunteer
Support progressive legislation

To clarify, mere compliance with government regulations does not equate to CSR, for

many practitioners. CSR emphasizes a voluntary commitment to go above and beyond the
minimum standards set by government regulations to make sure that the harm it brings to
stakeholders is minimized and the advantages maximized. “Beyond monitoring”, Business for
Social Responsibility (BSR) and its member companies have developed a project to “create

2 Bradley Googins, Managing and Integrating the Challenges of Corporate Citizenship, Presentation at the
Conference of the League of Corporate Foundations, July 2007, Manila, Philippines.



systemic change in supply chains and materially improve the well-being of workers and
communities globally....Its goal is to collaborate on multi-stakeholder initiatives that tackle the
root causes of non-compliance with company codes of conduct and regulations at supplier
facilities.”®

Philippine Business for Social Progress (PBSP) and Indonesia Business Links have also
campaigned among their member companies to use the “benchmarking corporate citizenship”
tools to improve compliance with standards and to improve CSR practices as well. The tool
was originally developed by PBSP with the support of the Prince of Wales Business Leaders
Forum.2*

Over time, CSR has developed its own set of measurement mechanisms, such as
AccountAbility’s AA1000 standard, Social Accountability International’s SA8000, and the ISO
14000 environmental management standard. A comprehensive “comparison of selected
standards for CSR-related issues” was drawn up by BSR, and cited in the Global Civil Society
Report (2002)%. It includes among the major CSR-related issues the following:

- Accountability

- Environment

- Business Conduct

- Human rights

- Community Involvement
- Marketplace/Consumers
- Corporate Governance

- Workplace/Employees

The selected standards include the UN Global Compact, Global Reporting Initiative, SA8000,
OECD Guidelines for Multinational Enterprises, APEC Business Code of Conduct, and
others.

In 2009, 1ISO 26000 (International Standards for Social Responsibility) is expected to be
published as a set of voluntary guidelines for industry, government, labor, consumers, non-
government organizations (NGOs) and others. It will not include requirements, and thus will
not be a certification standard. The Working Group on Social Responsibility is led by the
Swedish Standards Institute and the Brazilian Association of Technical Standards.2¢

2 www.bsr.org/CSRResources/WGO/BeMo/index.cfm
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